GreenRoad Central™ User Guide

From Sight to Insight to Fleet Success
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Welcome to the GreenRoad Central User Guide for Drive app users.

In this guide you will find usefull information of how to use GreenRoad Central, @ -~ wverices
and easily set, measure and track the goals that are important to your company.
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Login

The first step your Central. We value your fleet and drivers privecy with a password protected system.

The login is found at:
https://central.greenroad.com/Pages/Login.aspx

Each manager receives a welcome email which
includes a link to GreenRoad Central User Name
and a temporary Password.

Your User Name generally has 2 parts,
usually your first and last name separated by
a period (.). Example: John.Smith

*Note: The User Name is not case sensitive.
The first time you login to GreenRoad Central,

you will be asked to change the Password.

*Note: Your Password is case sensitive.
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By clicking *Sign In” | agree to the terms of use

Faotgot Usamama/Fassword

Also avilable for mobile

@ AppStore | | P> Google Play




Main Navigation

The GreenRoad Central main menu is located on the left side of the screen.

You can easily navigate between
Dashboards, To-Do, Safety, Tracking,
® Safaty Categories ® Safety Categories » Safety Score History ® Mobileye Categories
Hotspots, Charts, Reports and .
Administration. @ s ' wo o a (i
Biraking i - L 0 Forward Colision
To Do % Comering I ?ﬂ E] I | I @ Uil Forwawd Colision
@ Larw Handling - Lane Diparture
@ Speedng it Open in full view @ Pedesan Colsasn

# Safety Level Distribution ® Ielineg Rate ® Idling Rate History

Safety

82
7

Tracking

Dispatch

GREENROAD"



Dashboard Tab

GreenRoad Central provides managers with simple yet comprehensive tools to assess driver and overall fleet performance, spot potential
issues and focus improvement where it is most needed.

What is the Safety Score?

The GreenRoad Safety Score is an objective
measurement of safety performance. It
represents the frequency of risky events for Red

every ten hours of driving. 51 + Events

A driver's Safety Score is calculated by High-Risk Driver

calculating all of his or her safety events
in the past seven days, dividing this by

the total number of hours driven, and 21-50 Events

multiplying by 10 to get a standardised Moderately Risky Driver

score.

The target for all drivers is a Safety Score of

20 or below and to be a green driver overall. Green

0-20 Events
Lower Risk Driver
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The Safety Dashboard

The Safety dashboard shows your driving

L Dashboard

- 2y | & Secure https/central.greenroad.com,

safety performance, over the course of £ GReENROAD"

time. This helps you identify risky drivers, <o W) & Z Gerard Driver - Last 7 days

detect and understand driving trends.

This information can help you formulate o ® Sulety Seoss Hiseiy RO * Trp history
targeted training plans to improve driving e ) T T— o €< Gotober 2017
behavior. A manager can see driver, ' 4 liill ® oo

vehicle or org unit dashboards. — _ ; @ oo

@ Lane: Hondting

Dashboard for Drivers

When drivers log into GreenRoad Central,
they can view dashboards that provide
detailed information about their personal
driving performance. They can also view

their team'’s performance and see how
they compare to the rest of their team.

Managers can review the same
dashboards by selecting a specific driver | .
from the list of drivers.
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Safety Dashboard Widgets

The GreenRoad Central Management Dashboard consists of tiles called Dashboard Widgets. Widgets provide information on
performance by driver, vehicle or depot. This information is updated at the end of work day.

The Widgets include Safety Score History, Safety Score (current), Safety Categories, and Safety Level Distribution.

Safety Score

@ Safety Score

® Safety Score History

Safety Score History

Provides a numeric score as well as a North Team  ~| ® North Team v| @ Gives you a week by week
visual indication of how safely drivers summary of how safely drivers
have been driving in the past seven » have been driving.
: 5
' 3 . . .
days, \ T e The “Open full view” link gives you
H ,
1 £ access to safety history trends.
~ 36
8 g 23 26 26
g 18 14
@ z N |

Safety Level Distribution

Gives a snapshot of where drivers
currently are within the scoring

[ North Team

(4}

® Safety Level Distribution

K4}

Open in full view

® Safety Categories

UK Office v ]

Safety Categories

Shows driving safety over the
past seven days in each of the five

. 1 Driver . :
categories: red, and GreenRoad driving categories:
*. The figures can be changed to @ Braking 2 Drivers Acceleration, Braking, Cornering
show as a percentage. The chart can be Lane Handling and Speeding.
changed from a pie to a bar chart. LMD T Exclamation mark will highlight the
3 : »3 {ane Handiling i category with the highest score.
* Grey drivers are those that currently don't have '
the required amount of driving hours to create a
profile. Speeding 10 Drivers
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Safety Tab

The safety panel is for viewing your drivers and vehicles safety metrics. In one glance you can view who is preforming well and who need a

feedback. Which vehicles are causing safety issues in your fleet.

]

Dashboand *

-  {r | @& Secure https/central.greenroad.com

) GREENROAD"

Drivers & Vehicles List o
The Safety Driver and Vehicle List lets you e o -
review the safety data for each driver or & sy © (o - it~ - B

Safety score [ | Lane handling

vehicle at a glance. You can also easily

. Tracking 09T 00:00:00
compare the safety data of all drivers or = - e e - -
vehicles, as well as segment in peer groups = % s on900 u g " B
n & r O3000 ] n
based on the safety data - e.g. all red = :
= Charts 001630 | 2 00:21:38 ] | | |
drivers or vehicles. a 2 i o ™ -
Reports
2004690 50 20 ] = |
The data can be viewed using the Adminisiration ® 2 oasaos n m =
dashboards or downloaded to an Excel I e e 2 ’ L ; " _ -
Hartioy Roland 2005367 40 7 01:45:35 | u
spreadsheet for further analysis. = = =
M5 28 4 05:03:00 | ] . [ ]
2002277 26 B4 322024 | ] | | . | |

\
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ps: (fcentral.greentoad.com

€< October 2017 >3

MHeours driven this momth: 125:41:00
Distance driven this monsh; 3536.4
Migt

HE = || | @] & =} N .

S Lvfsn

Ha]
Summary of Oct 31, 2017 15:48 N

Individual Trip Events

The map view shows the location of all events. By
clicking on a trip, the details are displayed.

The purple arrows (breadcrumbs) are timing arrows
that are set down at an agreed interval. They show

B the vehicle speed, heading and time.
— The map is based on Google Maps and it can be
e — changed to show satellite or street view,

and can be enlarged or reduced as required.

Trips History

Provides a detailed analysis of trips over the course of time. This helps you identify specific risky
maneuvers that lead to higher safety scores and to understand driving trends.

Drill down to get details on each trip, including start and stop times, duration of the trip, number
of driving events triggered during the trip and overall
safety level.
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Tracking Tab

View and track drivers and vehicles, trace vehicle paths, and have a visual awareness of the daily whereabouts of your organization.

Live Fleet

Green Road’s Live Fleet tracking allows
managers to see where their vehicles are
in near real time. This is also known as
“Track and Trace”.

Map movement and zooming

Zooming in will reveal more details in
a specific area, break big clusters into
smaller clusters and eventually show
individual vehicle locations and their

current tracking details.

On the live map, hold the left click and
move your mouse to move the displayed
map area in any direction. Using your
mouse scrolling wheel or the +/- zoom
control at the bottom right, you can zoom
in and out within the map.

GREENROAD"
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Map Vehicle Icons {0 |

Each individual vehicle is marked with — What do the vehicle icons mean?
an icon. Click the information symbol o Purple icons indicate vehicles moving in the direction of the arrow
“i" to see the full list of icons and their MI Gray icons show the last known location of vehicles for which updates have not been
meaning. received recently. Arrows indicate direction vehicle was heading at last update.
' ) o Blue icons represent parked vehicles

The gray icons show vehicle for : : s ; :

. . 5 O A red outline appears around an icon when the vehicle it represents has an active vehicle
which location updates have not been health fault or if an alert has been issued for that vehicle within the past 8 hours
received within the last 10 minutes. (0) A green outline around an icon indicates a vehicle that has been identified in response to a

resource locator request

O Tracked vehicles are indicated by a purple outline when they are moving,

Greenland

O a blue outline when they are parked,

and a gray outline when movement can’t be confirmed due to temporary communication i
outage

Driver : Melvin Bray Sweden

Vehicle: VLZ865

GR Device: Greenroad Unit
g~ Phone: N/A B!
(7@ Last updated: 2 minutes ago Poland

o Speed: 0.6 mph X )

\XY_ ¢ Heading: N/A g
1209 Principale St, Memramecook,  aly L.}
NB E4K, Canada

When there is no recorded speed or the vehicle speed is too low to register, a compass
rose icon will replace the direction arrow

+

KENTUCKY I N

Donald Satterfield
OMA VL1950 NORTH

v o CAROLINA
ARKAMGAS Charlotte

any »—y _Ukl

@ Start Tracking

Algeria Libya

Mali | Nige

Start Tracking

If you click on the “Start Tracking” link the live map will show the tracked vehicle in the center of the map with a
color outline circling the vehicle’s icon. On the right-side menu you can click to show only the tracked vehicle.
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Table View

At the bottom part of the screen you can
see the total number of vehicles that are
in the displayed map, and their status
distribution: Moving, GPS Unavailable,
Parked, Faulty. Clicking each one of them
or the table icon at the bottom right will
open a table of all the relevant vehicles
and their details.

Clicking on any of the displayed clusters
opens a table, listing all the vehicles in this
cluster and their details - including their
status, location address, associated driver,
alerts and landmarks.

For moving vehicles, the table will also
show the speed, direction (Heading) and
when the location was last updated. For
parked vehicles, it will also show how long
they have been parked.
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134566 John Kemry 0.6 mph NiA o a minute ago M4, Poniyclun CFT2 85A, UK
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Where is My Fleet?

) GREENROAD"

Managers can search for and locate a

_ Tracklﬂg m Live Lis Route Replay Location History
vehicle or a driver through the Live Fleet — ST ot
Map.The map can be displayed as a . & b 12 o
window or in full screen mode. T — Sl vizons s /N e
RIN
{ _h'.'l-
Drivers are shown along with their M °; whide -y r
associated vehicles. = s
owa. Y = Chicago
% 'l{' (51 IRASKA z
TADA Denver ILLINDIS HOIANA
gt ¢ United States Kanisas City Inunauz‘uwus
2 BANS: MISSOLRI
KENTUCKY
DELAHOMA
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ARKANSAS

Click to refresh vehicle location | O
00:54
N ¢
Click to recenter map on tracked vehicle o
7 LN

Click to see Landmark <

Click to see vehicle tags

Click to see traffic

Click to see cluster size

Click to see previous view



Resource Locator

Managers and dispatchers can improve
service and customer satisfaction:

Search and locate the closest or the most
qualified employee for a task.

Managers can predefine, maintain and
manage specific values of Dynamic
Attributes to support decisions in real
time, such as qualification, level of
expertise, or equipment availability in the
Administration Tab.
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Dashboards

To-Do 25
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2 ldling
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GreenRoad Deme Al
Mop Satellite
Pssiia
Khetan Al
Ja;
L, South korea
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Select Entity - *
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Search
J-‘-

Algei Loy

Ml g
Ch

Veanals - gy
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416 mph SE (126°) () 2 minutes ago
37.9 mph E{106% &) 2 minutes ago
0.6 mph NiA € 2minules ago
PR FTRET T . WS,

Landmark/Addrass

G-

Eiy Vailey Rd, Talbaf Green, Pontyciun
13507-13537 Midlothian Turnpike, AMidl

116 Lancaster Roundabout, Grays RM)

Coas falansl | fasiad £4 Clathashase £

| ive Lis! Route Replay Location History
or
¢ JV.Ciear Search LiJ
ar All
Ramian
|7 Kazskhsta
£ skhetan Mongol
e
: 4
e Alghaelien
§ l\lc Iran
Lm: Pakigtar
T Aeabia India
Thadand
Sudin
d
Frtiopla

__ mm __ m e

CF72, UK
othian, VA 23713, USA
6 6BG, UK

T T

Set Dynamic Attributes for live search




Landmarks & Geofencing

Managers can designate geographic areas important to the business to improve daily operations, track fleet performance, improve asset security and validate
policy execution.

Use Landmarks and Geo-Fencing to know

) GrREENROAD"

when drivers enter or leave a landmark and
measure time spent at customer sites

Managers can also focus on safety events
that truly require their attention by ignoring
events triggered in chosen landmarks

representing extreme terrains such as ! = -
| b NEVADA YD United States o Lt s mc'_']'.'u;'.;:‘s

acramento AT NLOR AL T
< S e EANSAS .

quarries or construction sites. .

i alse
CALIESEMI A Las Vegas
a

) SreenRoan

[~ ) Tracking ==

=0

- 5™ united States

508 Parked A0 Faulty 625 Resources A274 Merts ="
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Route Replay

Managers can virtually review fleet activity
to view safety performance and determine
where productivity was gained or lost.

With GreenRoad Route Replay you can
identify opportunities to optimize routes,
and trace late starts, unauthorized stops
and early finishes by reviewing visual
display or detailed time report of a specific
route.

How to use?

Select a driver/vehicle and a specific date
& time to play the routes. View route,
stops and GPS points along the trip as they
happened in the field.

Add layers of information on the map:
Safety Events or Landmarks
information

Location History

When a new compliant about company's
branded vehicle or customer complaint
came in, Managers can find out which
vehicles or drivers were in or around a
specific Location, Date or Time.

GREENROAD"
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& Sub-units

Dashboards

To-Da 25 R
a Map  Satelite Mport Malmesbury
Safety i =] Q ae
e ate
- ‘-.___v_ B
Cardiff Portishead /" Y
Penarth Clevedon ik
' arry. £,
4 ldling B Bath) Melksham
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o Frome
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: 2250]
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25
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. Swindon
Chippenham W

Marborough Morth Wessex

i »

Sep 6, 2017 06:10:25 | StantRoute | Speed:Omph | Heading: NE (66%) | Cruz Bobby | Greenroad Unit
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& Sub-units
Dashboards
GreanRoad Demo bt
EJ ToDo 25
Map  Satellite )
Safety
g ©
@
Idling
Hotspots

LandmarkiAddrass

Hermndon, VA, United Statas

Shape

Circle

Radius (Miles)
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Hotspot Tab

The Hotspots tab uses heat mapping to reflect and show locations with significant number of safety events.

The top 100 hotspots for a depot are

, , Hotspots 3
displayed, showing the amount of events
per hotspot. When you click the number,
a breakdown across events categories is

displayed.

The data is based on the vehicle and is not
person specific.

K gy

This feature is particularly useful for
running campaigns on particular areas
and events. The map can be shown in
satellite or street view.
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Reports Tab

GreenRoad Central enables you to generate reports and save the ones that help you manage your business.

The report suite is divided into sections,
pre-built, based on GreenRoad best ) reenroao:

practices. You can review a report, save it Drivers Safety Summary

or schedule one to be sent to your email.

Dashboards
z s 8 - K8
To-Do 618
Safety Select columns to display
Org Unit Total Fual Cansumption Accelaration Evants Customize your re_poﬂ_ by :aditing its
Tracking Driver Mame idling Level Braking Score parameters and cick "GO
Personal Id idling Rale Braking Events
Dwiver Key Totad Idling Thme Comering Score
Active Longest Idling Event
Period End Trips
Diiving Hours Green Trips
# of Logins Yedlow Trips

Red Trips Speading Evants

#of Events Period Starl

w Events Driver Id

Distance

Fued Efficiancy

Customize reports to see G s S
the fields most relevant to

managing your business.

?

Reports can be exported as ] @ subunts £ Group results by Date Rangs
GreenRoad Demo Calendar weeks Previous 2 Weeks (10/152...[F) & [hSchedula ) n

@

a PDF or Excel spreadsheet

To-Do 25 Drivar Safaty Level

5 : Using Color
T — i i a
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Administrartion Tab

This panel holds the key to the GreenRoad Centarl domination. Here is where you can set up your fleet, make changes to fleet policies and

set up alerts and geofences.

Administration Panel selection allows you

) GrEENROAD"

to switch between various admin duties:
Fleet Setu p’ Policy cha ngeS, Alert Setu p’ Fleet Setup - Users ‘Vehicles Maintenance Events Beacons Fuel Transactions Keys Hisrarchy Dymamic Atiribules

Geofencing setup, Preferences, and Trip S GreenRoad Demo ¥
logs.

& Sub-units Roila B swus User Dynamic Atiributes

TeeDo 25 - Active - 0] E)

First namea Last name Personal ID Email Mobile phone Role D Kay Assigned vehicle

Safety
Gearge Abbatt Lren yanayEgresnraad eam Driver 123455

Organizational Unit selection is the first
step to making changes. Whatever team or

Gary Abbott 2002626 Driver TZNZ
Renee Ackerman 2006027 Driver VPEB VL1DE7

Jock ADAMS 123404 Driver viel

org. unit is selected, this is where changes

. Driver ALN1020
will be made. Changes affect all members =
Deiver VILN1021
and sub-groups. river o2z
Dreiver VLN1023
Diver ViLZ12681
0 Q Fleet Setup Deiver Vintoz4
B poicy Driver VLN1025
Q Mets @ Policy Driver VLN1028
‘-:(F Drivar VLN1027
o~y
rei g Alerls Driver VLN1028
@ 3 Dviver VLN1029
<> Geofencing
Bt < Previous 2 3 4 5 (1] T a k] 10 MNext > 15 =
b
{E? Preferences

Trips
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Fleet Setup:
Set & Manage Dynamic s
Attributes =

Fleet Setup - Users Vehicles Maintenance Events Beacons Fuel Transactions Keys Hierarchy

GreenRoad Demo ¥
+@2 e

~—
Category Assoclated entitles Attribute type Valid values ‘

P redefi ne resource attri b utes, Ca pa b i | iti esa nd Safety Vehicla Type Resource Locator | Vhicle Selaction list ac/1000 {compact), acf2000 {full sized), rapid response
expertise to quickly locate in real time Tracking o e
test Expiration Date Vehicle Data
Go To: Idling Route Resource Locator | Driver, Vehicle Multiselection list ov - 23, tv - BO, & - 50
. . . . . Hol‘spo!s aml senic "; (dale) Expiraticn Date Vehicle Date
1. Administration > Fleet setup > Dynamic Attributes S—— —
2. View List of Dynamic Attributes il wor Eprionssis Vet oste
3. Add or Edit or current Dynamic Attribute Reports Resourcs Locator | Drver Selossatlist air-conditoning , heating ,refrigeration
. 5 Expertise Resource Locator | Driver Multiselection list installation, mantenancs, electrical specialist | gas filter, drain specialist , sales, account management, chi
4. Set Dynamic Attributes to resources ‘Administration R e [ e
‘-‘\l. Pyt osen Driver Cerificate of Com) Expiration Date Drver Diater
[_J i Demo Resol Locator Vehicle Checkbox

L akarts

namic Attribute

Attribute nama Wehicle Type . T T - A te n - o - -

Attribute r Attribute name Attribute name 2 This user is a Driver

Category - Category ol Category M
Ass| qned vehice

Associated entities ~ Vehicle il Associated entities ¥ b Associaled enlities W~

1D Key
Altribute type " Attribute type =L | Aftribute type e
Valid values Add Tt I
Viehicle at issued
ac/1000 (compact) Driver, Vishicle rer's license
Send weekly email report € Yes Mo
2 This user is a Manager
Dale This managar is an alarts raciplant
Permissions
Dashboard
Report Center
m Cancel Cancel Cancel “ Cancel

Edit current attribute Name the attribute and Edit User to define Dynamic Attributes
set new values
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Geofencing ) cresnroro

Define geopfencing of chosen landmarks oo ) Geofencing
representing extreme terrains such as CreanRond Hemo ™

Dashboards
quarries or construction sites. Map  satelite Enter a location b
To-Do 25 — — _
2 Verbens List m NPy |ER) R
How to use? Safaty Stanton Label
4 U
. . o AL STATE
1. In the Administration Tab > select an i . e o
elcher i y e
existing Landmark or create a new one. o Impart  Apples to: US Delvery
ldling £ Includa Sub Units
N ’ . £ Visible to Sub Units
2. In the ‘Ignore Safety events’ section, mark Hotsgots @
the safety events that should be ignored by e : === Safety Evants
) ) Charts Edit Landmark Hide » ESTLurEd
Central and the maximal speed to ignore. < mon
Reports Jones [ '-\ Poly | j Rect eding mgh
£ Handling mph
. " - gleration mph
* Safety events that you chose to ignore: Q. Fieetsetp o A =
L 3 AL STATE B .
. . . il e ndependence Sealbelt mgh
1. Will no longer be included in the system 0 e o, s e s
analysis (e.g. Safety Score calculation, Sl - e Applies - US Delivery m n
reports, and alerts) D Include Sub Units I
Visible to Sub Units
2. Will only appear in the * Deleted Safety
Events Log' report with reason coded as ‘In Ignore Safety Events -
Below speed limit of:
Landmark’ and the name of the Landmark. 4
Braking mph
Speeding mph
** Please note: In-Vehicle feedback to the Lane Handling mph
Driver will remain the same even if the Aeseleration e
events will eventually be ignored. Cormaxire A
No Seatbelt mph
Backing mph
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Alerts

GreenRoad real time alerts provide a
powerful exception management tool that
is configurable to match company's policies.
Managers can set up new alerts and
configure the parameters.

For example: managers can track vehicles
activity in specific landmarks.

How to use?

In the administration Tab Choose Alerts

> Go To ‘Location Events' in order to set
Landmarks Alerts The following Landmark
Alert types are available:

In - When a vehicle is IN a location for more
than a predefined period of time.

Out - When a vehicle is OUT of a location for
more than a predefined period of time.

Entering - When a vehicle enters a location.

Exiting - When a vehicle leaves a location.

GREENROAD"
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Dashboards
To-Do 25
Safety

Tracking

“$  Fleet Setup
Policy

Alerts

P @

Gealencing

Alerts ~

GreenRoad Demo

Fleet Speed Events (o) + Add

Landmark Fleet Speed Event 1) +Add

Location Events (1) m

Location Events Alert (1) @ u
Alert if a vehicle is detected Entering “Landmarks:Job site Mexica city” . More Details ¥
Odd Hours Events (1) + Add
Posted Speed Events (0) +Add
Saffety Events(3) + Add
Vehicle Health (2) + Add
0Odd Hours Events (2) +Add

Alert if vehicle movement is detected for 5 - minutes within the following time frame:
3 Weekday: 20:00 - = 0600 -

Weekend: 00:00 ~ - 00:00 =
Alert Name Odd Hours Events Alert (2)
Created by Sale W22t
Applies To GreenRoad Demo @ Including sub units
Communication Methods & ToDo & Email
Reciplants
In the driver

mi r & De lerts re
[ Corcal | Seve




To-Do Tab

To Do items mirror your alerts, but they'’re much more than a standard report.

Each To Do item (or batch of To Do
items) allows you to add a comment

) GREENROAD"

and resolve it, so that you have

a virtual record of your coaching
interactions with drivers.
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Once a To Do item is resolved, it
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Org. Unit: Rochester 1 Light
Driver Name: Michelle Mcelro

Vehicle: VL 1ET

Current Status: Non active

Triggered Alert: Viehicle Health Alert MIL siatus

Alert if a vehicle malfunction indicator MIL Status is active.
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